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2079 


i f*i iQtnmpr nr inallinn aHi nart\/\ nr nallp^ with /rnmmont nr 
luuaiuiiiei ui ^uamiiu, ouj uai ly y ui uciiici j Willi <uuiiiimcik ui 

feedback) 


1 J^PAT- 
UOrn 1 , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


^UUH/U£7/Us7 U%7. OO 




530 


ti^tnmpr or irallinn arii nartv^ nr rallpr^ with /fnmmpnt nr 
^uuoiuiiici \ji i uaini iu, auj uai iy ^ ui uaiici ^ win I ^uuiiiiiiciil \J\ 

feedback)) and agent 


l JSP AT* 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 






135 


if/r-u^tnmpr nr i Tallinn aHi n?5rt\/\ nr fallpr^ with frnmmpnt nr 

u ^uoiui mci \ji ^ughiiiiu q\j\ uaiiyj ui ughici l Willi 1 uui I II I ici ll ui 

feedback)) and agent) and (call adj center) 


l J9PAT- 
uorn i , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 






QO 

J7U 


^LUolUMICI OCIIIIC l/UI l II 1 1 CI ILJ allU I UCllCllUlj<4)0 Willi <IIUIIIUCI \J\ 

order)) 


1 ICDAT- 
UOrn 1 , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 






128 


fY^i customer or fcallinn adi Dartv^ or callpr^ with frommpnt nr 

feedback)) and agent) and (call adj center)) and (request$3 
or ask$3 or solicit$5) 


USPAT- 

uorn i , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


9004/OQ/P.Q 19P.9 




72 


i fii ru^tnmpr nr f Tallinn aHi nartv^ nr r-allpr\ with irnmmpnt nr 
i^i^uoiuuici ui yuaiiniu, auj pal ly j ui uauci y Willi ^lui i ll 1 icni ui 

feedback)) and agent) and (call adj center)) and ((request$3 
or ask$3 or solicit$5) same (comment or feedback)) 


l I9PAT- 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


9nn4/nQ/nQ aa-aa 




294 


rpnup^tH'^ 9amp f/^nmmpnt nr fppHhank^ with ni^tnmpr 
i cibjucoi^o senile ^uui i ii i ici ii ui iccuuaufx^y whii uuoiuiiici 


l J^PAT- 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 






15 


^rpniiPQt'fi'^ camp (frnmmpnt nr fppHhflfk^ with niQtnmp^ 

UC^UC3l>pO oal IIC ^lUUI 1 II 1 ICI ll UI iccuuauf\yy Will) UUOlUIIICI 1 

and ((call adj center) same agent) 


UOrn 1 , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 






80 


(request$3 same ((comment or feedback)) with customer) 
and agent 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/09/09 16:44 
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254 


feedback same supervisor 


USPAT- 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


9004/09/13 0Q*37 




22 


{feedback same surjervisor^ and cataloa$3 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2004/09/13 0997 




25 


{feedback same suoervisor^ and {call adi center^ 


USPAT" 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2004/09/13 09*31 




2 


{feedback same sunervisor^ and /mail adi nrder^^ 


I JSP AT 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


9004/0Q/13 OQ-31 




2 


(feedback same supervisor) same agent same customer 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2004/09/13 1046 




36 


feedback same service same aaent same customer 


USPAT' 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


9004/09/13 0Q*3fl 




32 


(feedback same supervisor) and agent and customer 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/09/13 15:23 
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